
 

 

RESOURCES FROM VIRTUOSO TRAVEL WEEK 2024 

LAS VEGAS, NV - OPENING SESSION  

August 11, 2024 

 
Resources from Matthew Upchurch:  
  
Brené Brown Official Website 
https://brenebrown.com/ 
 
Default to Distrust: A New Paradigm for Engaging with Generative AI Models – Shelly Palmer  
Default to Distrust: A New Paradigm for Engaging with Generative AI Models | Shelly Palmer  
  
Eli Wagner & Matthew Upchurch Full Interview  
https://vimeo.com/944905770/a659c141c2?share=copy  
 
FLUX: 8 Superpowers for Thriving in Constant Change – April Rinne 
https://fluxmindset.com/ 
  
Happy Sexy Millionaire: Unexpected Truths about Fulfillment, Love, and Success - Steven Bartlett 
Happy Sexy Millionaire: Unexpected Truths about Fulfillment, Love, and Success by Steven Bartlett, Hardcover | Barnes & 
Noble® (barnesandnoble.com) 
 
Harvard Business Review (Change Management Requires a Change Mindset) – April Rinne  
https://hbr.org/2023/05/change-management-requires-a-change-mindset  
 
McKinsey & Company: Updating Perceptions about Today’s Luxury Traveler 
Updating perceptions about today’s luxury traveler | McKinsey 
 
Realize The Dream: Official Website 
Realize the Dream | Transforming America through service 
   
Ruth Rittmeister & Matthew Upchurch Full Interview  
Ruth Rittmeister & Matthew Upchurch Full Interview  
  
Skift – AI vs. Travel Advisors: When Humans Win 
AI vs. Travel Advisors: When Humans Win (skift.com) 
 
Simon Sinek’s Optimism Company 
https://simonsinek.com/ 
 
The Lens: Full Interview with April Rinne  
The Lens: Full Interview and Individual Clips from Matthew Upchurch & April Rinne  
 
The Lens: Highlights Page with Simon Sinek 
The Lens: Highlights Page and Individual Clips of Simon Sinek  
  
The Lens: Highlights Page with Steven Bartlett 
The Lens: Highlights Page and Individual Clips of Steven Bartlett from VTW 2023 
 
The Trusted Advisor: 20th Anniversary Edition – David H. Masiter & Robert Galford & Charles Green  
The Trusted Advisor: 20th Anniversary Edition - By David H Maister & Robert Galford & Charles Green (paperback) : Target  
 

Together is Better – A Little Book of Inspiration 
Together Is Better: A Little Book of Inspiration by Simon Sinek, Hardcover | Barnes & Noble® (barnesandnoble.com)  
  

 
 

https://brenebrown.com/
https://shellypalmer.com/2023/04/default-to-distrust-a-new-paradigm-for-engaging-with-generative-ai-models/
https://vimeo.com/944905770/a659c141c2?share=copy
https://fluxmindset.com/
https://www.barnesandnoble.com/w/happy-sexy-millionaire-steven-bartlett/1137181925?ean=9781529301496
https://www.barnesandnoble.com/w/happy-sexy-millionaire-steven-bartlett/1137181925?ean=9781529301496
https://hbr.org/2023/05/change-management-requires-a-change-mindset
https://www.mckinsey.com/industries/travel-logistics-and-infrastructure/our-insights/updating-perceptions-about-todays-luxury-traveler
https://www.realizethedream.org/
https://f.io/e4d0MCMn
https://skift.com/2024/07/19/ai-vs-travel-advisors-when-humans-win/
https://simonsinek.com/
https://content.virtuoso.com/the-lens-april-2024?utm_campaign=2024%20Network%20Update&utm_medium=email&_hsenc=p2ANqtz-_gw178dzpXVN129tMpnr0BYpAIbs_nFIolg3j5m_DV1GTchJ61v6y2lolAuuhdXRks1eOXge7oylUvevfyasSOzCaq3g&_hsmi=304399267&utm_content=304399267&utm_source=hs_email#interview
https://content.virtuoso.com/the-lens-june-2024?utm_campaign=2024%20Network%20Update&utm_medium=email&_hsenc=p2ANqtz-8CB9gaov9Far7xbrQF4IDBDH_wqdn4WQfN1ULqQtSakV7udryAbdOzuXRAI7hXQ21N8aLBQI7vdV4YDBc73YM1IC5dDA&_hsmi=313667703&utm_content=313667703&utm_source=hs_email
https://static.virtuoso.com/division-marketing/Network%20Communications/CEO/The%20Lens/01%202024%20January.html?_gl=1*jsnxrt*_gcl_au*MzY3Nzc5OTQ3LjE3MTk0Mjc0MjUuMTkxNzgxODA1Ni4xNzIyNTYzODcyLjE3MjI1NjM4NzI.*_ga*NTY4Mzc5ODMzLjE3MjI1NjM4NTE.*_ga_8DXKLVYT9K*MTcyMjU2Mzg1MC4xLjEuMTcyMjU2Mzg4Ni4yNC4wLjA.
https://www.target.com/p/the-trusted-advisor-20th-anniversary-edition-by-david-h-maister-robert-galford-charles-green-paperback/-/A-81591469?sid=&ref=tgt_adv_xsp&AFID=google&fndsrc=tgtao&DFA=71700000012510700&CPNG=PLA_Entertainment%2BShopping%7CEntertainment_Ecomm_Hardlines&adgroup=SC_Entertainment&LID=700000001170770pgs&LNM=PRODUCT_GROUP&network=g&device=c&location=9026920&targetid=pla-837330269707&ds_rl=1246978&ds_rl=1248099&gad_source=1&gclid=Cj0KCQjw3ZayBhDRARIsAPWzx8qspPAZUrLhldGP0EhBkrqmMHFBsddxNaK9arQTfyGvF7D2JDNq-A4aAqAXEALw_wcB&gclsrc=aw.ds
https://www.barnesandnoble.com/w/together-is-better-simon-sinek/1122606702?ean=9781591847854


 
Additional Resources:  
  
David Kolner’s Trends and Announcements Presentation  
2024 VTW Trends & Announcements – FULL Opening Session Presentation 

 

 
Member & Advisor Resources:  
 
VCTA  
https://login.virtuoso.com/training?deeplink=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253d36 
 
Virtuoso Communities 
https://www.virtuoso.com/information-pages/Communities 
 
Virtuoso Immersions  
https://login.virtuoso.com/training?deeplink=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253d38 
 
Virtuoso Pop-Ups  
https://virtuosomeetings.virtuoso.com/Pop-Ups.aspx 
 
Virtuoso Travel Academy  
https://login.virtuoso.com/training?deeplink=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253d25 
 

https://static.virtuoso.com/division-marketing/2024/Events/VTW/VTW2024.TrendsOpeningSession.AttendeePDF%20(1).pptx
https://static.virtuoso.com/division-marketing/2024/Events/VTW/VTW2024.TrendsOpeningSession.AttendeePDF%20(1).pptx
https://login.virtuoso.com/training?deeplink=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253d36
https://www.virtuoso.com/information-pages/Communities
https://login.virtuoso.com/training?deeplink=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253d38
https://virtuosomeetings.virtuoso.com/Pop-Ups.aspx
https://login.virtuoso.com/training?deeplink=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253d25

